UNGFRAU EU-Standard information form for a linked travel arrangement
—J In accordance with Annex Il of the Directive (EU) 2015/2302

]

If, after selecting and paying for one travel service, you book additional travel services for your trip or holiday via
our company Jungfraubahnen Management AG, Harderstrasse 14, 3800 Interlaken, Schweiz (JBM), you will NOT
benefit from rights applying to packages under Directive (EU) 2015/2302.

Therefore, our company JBM will not be responsible for the proper performance of those additional travel services.
In case of problems please contact the relevant service provider.

However, if you book any additional travel services during the same visit to our company's JBM booking website, the
travel services will become part of a linked travel arrangement. In that case JBM has, as required by EU law,
protection in place to refund your payments to JBM for services not performed because of JBM's insolvency, and,
where necessary, for your repatriation. Please note that this does not provide a refund in the event of the insolvency
of the relevant service provider.

JBM has taken out insolvency protection with Garantiefonds der Schweizer Reisebranche. Travellers may contact this
entity (https://www.garantiefonds.ch/kontakt), or where applicable, the competent authority if the services are
denied because of JBM's insolvency.

Note: This insolvency protection does not cover contracts with parties other than JBM, which can be performed
despite JBM's insolvency.

Directive (EU) 2015/2302 as transposed into the national law can be found for Germany under www.umsetzung-
richtlinie-eu2015-2302.de and for Austria under www.ris.bka.gv.at BGBI. I Nr. 50/2017.
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